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AMRI Hospitals Limited is a leading private healthcare service provider in Eastern 
India. 

It is one of the fastest-growing healthcare organizations with three super-speciality 
hospitals at prominent locations, including Dhakuria, Mukundapur and Salt Lake 
and an avant-garde daycare centre at Southern Avenue in Kolkata,.multi-speciality 
healthcare unit in Bhubaneswar, Odisha.
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 take this opportunity to welcome you to the AMRI family. We are one of 
Eastern India’s leading private healthcare networks, with three hospitals in 
Kolkata, one at Bhubaneswar, and a state-of-the-art day care centre at 

South Kolkata, offering world class treatment and exemplary clinical outcome, 
backed by latest technologies, acclaimed physicians, and international standard 
facilities.

As you are all aware, life as we knew it has changed since March 2020 due to the 
global COVID-19 pandemic. Like everybody else around the world, we faced some 
difficulties adapting to the altered circumstances but we learnt quickly and soon 
found our feet.

Within a few weeks of the pandemic hitting India, we acclimatised ourselves to the 
rules of “new normal” by making relevant adjustments to our SOPs, making
necessary alterations to our physical infrastructure, and modifying our protocols.
I am proud to let you know that AMRI continued with its success in offering the 
same clinical excellence that has been counted as our hallmark even before the 
pandemic.

While we became the first private hospital in Eastern India to treat COVID-19 
patients, we dedicated four of our seven towers, set up several satellite centres, and 
converted India’s largest football stadium into a large field hospital to offer the best 
of our services.

As we look back at the last 25 years of our existence, we are happy to count the 
millions of people who have walked out of doors with a smile on their faces. I am 
happy to add that despite challenges, we are steadfast in our journey of affecting 
significant changes to the healthcare sector, and we are continuing on a path of 
stable growth and infusion of new vigour into AMRI Hospitals.

Stay healthy! Stay safe!

Rupak Barua 
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AMRI Hospitals Bhubaneswar







Awards & Accolades

Selfless Service
Priceless Acknowledgements

AMRI Hospitals gets recognised for being the
healthcare provider Eastern India trusts.

Best Brand of 
2022 by

The Economic
Times

Among Top 2
Best Private

Multi-Speciality
Hospitals of

Bhubaneswar by
The Week

Among Top 2
Best Private

Multi-Speciality
Hospitals of

Eastern India by
The Week

AMRI Hospitals is the only 
private healthcare service 
provider from Eastern India to 
have found place in the presti-

gious The Newsweek's Global Hospi-
tals Ranking Survey in 2020 and 2021, 
conducted by international survey 
major, Statista 

AMRI Hospitals ranked 2nd 
among private hospitals in 
East zone under the category 
'Best Tertiary Care Hospitals in 

India' in The Week-AC Nielsen Survey 
for four consecutive years – 2017, 2018, 
2019, and 2020



AMRI Hospitals Dhakuria, 
Mukundapur, and Bhu-
baneswar have been accred-

ited by the National Accreditation 
Board for Hospitals & Healthcare 
Providers (NABH), which sets an 
exhaustive healthcare standard for 
hospitals and healthcare providers, 
consisting of stringent 600-plus 
elements from both patient-centred 
standards and organisation-centred 
standards a hospital needs to get the 
recognition

AMRI Hospitals Mukundapur 
and Bhubaneswar received 
Green OT certification from 

global testing leader, Bureau Veritas, 
for using eco-friendly anaesthetics, 
which do not contribute to global 
warming, make our OTs safe and con-
ducive to the environment, using 
green measures

AMRI Hospitals Bhubaneswar 
received the Energy Conserva-
tion Award from Odisha 

government for three consecutive 
years – 2016, 2017, and 2018.

AMRI Hospitals Salt Lake 
ranked 1st in Bio-Medical 
Waste Management, 2nd in 

Operational Excellence & Time Man-
agement, and 2nd in Patient Services, 
in a 2010 survey conducted by the 
Quality Circle Forum of India

AMRI Hospital Mukundapur 
and Salt Lake are accredited 
by NABH for compliance with 

its nursing standards

AMRI Hospitals, Bhubaneswar 
received a 'Four-Star' rating 
and the Odisha State Energy 

Conservation Award in 2016 from the 
Odisha Government

AMRI Bhubaneswar received 
the award for 'Best Multispe-
cialty Hospital in Odisha' at the 

Prime Time 5th Global Healthcare 
Excellence Awards, 2017

AMRI Hospitals, Mukundapur 
received a '3-Star' rating from 
the Union Ministry of Power 

for 'Excellence in Energy Conserva-
tion'

AMRI Hospitals Bhubaneswar 
ranked 2nd in the All India 
Lifestyle Hospital & Clinic 

Ranking Survey, 2017 in various 
specialties, under Times of India's 
Optima Media Solutions initiative

AMRI Hospitals Dhakuria, Salt 
Lake, and Bhubaneswar have 
been accredited by the 
National Accreditation Board 

for Testing & Calibration Laboratories 
(NABL), an autonomous body under 
the Government of India's Depart-
ment of Science & Technology, 
making AMRI's labs at par with 
accredited laboratory around the 
world





Technology First
ECMO (Extra corporeal membrane oxygenation), PET CT & SPECT CT, 
O-ARM, Radiotherapy with IMRT, IGRT & V-MAT, Nano Pacemaker & 
Leadless Pacemaker, Bone Marrow Transplant, Laser Surgery, Flatron 
Cath Lab, MRI with Wider Gantry, Paediatric Uro Dynamics.

Features Notable 
Kidney transplantation (similar facilities for other organs coming soon), 
Arthroscopic Surgeries, and Dedicated OT for Joint Replacements, 
Uro-Oncology, Paediatric Cardiology & Nephrology, Paediatric & Neo-
natal ICU, NABH accredited Blood Bank, with provisions for compo-
nents band and apheresis, including single donor platelets apheresis, 
plasmapheresis, Green OT with eco-friendly anaesthetic compounds to 
reduce carbon footprint



Achievements in Clinical Excellence
A 53-year-old male COVID-19 patient from 
Tollygunge in South Kolkata became the 
first person in India to win the battle against 
Corona virus after being on ventilator for 38 
days at AMRI Hospital, Dhakuria. He got 
admitted on 29th March, 2020, with high 
fever and breathing distress, and since 30th 
March, 2020 he was on ventilator for 38 days, 
till 2nd May, after which he was on partial 
ventilator till his discharge on 8th May.

In July 2021, a 52-year-old woman, who came 
in with existing cancer of the uterus, was 
detected to have cancerous growths in two 
other parts of her body, the lungs and 
rectum. Admitted to AMRI Hospital, Muku-
ndapur, she was surgically treated for all 
three cancers and was sent back home in a 
much better condition. Doctors believe with 
continuing mediation, her cancers could 
soon be in remission

In June 2020, AMRI Hospitals created 
another national record by discharging a 
24-year-old woman COVID patient, who 
survived after being on ECMO support for 
more than 12 days. A resident of Kalighat in 
South Kolkata, she had several 
co-morbidities, including severe obesity, her 
weight being around 104 Kg. She got admit-
ted on May 17 with high fever and severe 
breathing distress, triggered by COVID-19. 
After being for some time on ventilation, she was put on ECMO support 
and she was sent back to her elated family



Achievements in Clinical Excellence

In another rare surgery, doctors at AMRI 
Hospital, Bhubaneswar, replaced the knee of 
a 93-year-old man, who has been among the 
oldest in the country to undergo a surgery 
successfully, and return to normal life. Gen-
erally considered to have a higher risk of 
mortality among patients of such seniority, 
due to post-operative complications and 
longer hospital stay following total knee 
arthroplasty, doctors at AMRI achieved this 

miracle due to latest surgical techniques, geriatric anaesthesia, and pain 
less nerve blockers, along with nominal blood loss, and marginal tissue 
injuries

Clinical excellence at AMRI is also revealed in 
the case of an 18-year-old girl, who was run 
over by a bus while she was crossing the 
street to reach her college at Dumdum. Her 
lower limbs were completely shattered 
beyond repair, severely damaging her abdo-
men, rectal passage, and reproductive 
organs. In a series of painstaking surgeries 
over a period of 18 months, surgeons at 
AMRI Hospital, Salt Lake, reconstructed her 
damaged areas, besides recreating her rectal sphincter and the whole 
excretory system, in a one-of-its-kind operation



Our Core
At our core is the pledge to lead the way in medical excellence and health-
care using innovation and state-of-the-art technologies. Moreover, we at 
AMRI Hospitals work hard towards improving patient care, patient experi-
ence and satisfaction, and value. 
We continuously streamline our clinical protocols to ensure standardiza-
tion of processes.

Our Vision
We look forward to becoming the best healthcare facility and the best 
workplace while saving lives and delivering happiness. 
Be cherished as the best place to come for care and the best place to work.



Our Mission 
•  To offer best-in-class and affordable healthcare services while ensuring 
the holistic (physical, mental, spiritual, and social) well-being of our 
patients, as well as the community. 

•  To offer seamless preventive care. 

•  To improve the quality of life while understanding the needs of our 
patients and patrons. 

•  To create a sustainable and flourishing work environment that will allow 
everyone to give their best while adhering to the values of teamwork, 
accountability, respect, and integrity, 

•  To create a national model of healthcare. 

•  To indulge in educational and research activities associated with health-
care to redefine the solutions according to various healthcare challenges. 

•  To provide healthcare services while maintaining accountability in a 
responsible manner that contributes to the physical, psychological, social, 
and spiritual well-being of the patients and community, which we serve. 

•  To participate in the creation of healthier lives within the community 
while conforming to the requirements of our patients and customers round 
the clock and constantly measuring and striving to improve the outcomes 
of our care and service. 

•  To create and sustain a work environment in which all participants are 
empowered and committed to continual quality improvements while con-
firming the values of participation, acknowledgment, accountability, team-
work, integrity, and respect. 

•  Create the national model of care through the relentless pursuit of unpar-
alleled quality & value to the entire satisfaction of patients, customers, and 
staff. 

•  To carry on educational and research activities related to the provision of 
care to the sick and injured or related to the promotion of health and con-
tinually rethink, reshape and redefine solutions to healthcare challenges. 



Our Values
TRANSFORMATIONAL LEADERSHIP
We commit to lead with creativity, imagination, passion, and courage. 
We lead by supporting and mentoring others, and above all, by demon-
strating a strong ethic of service.

DIVERSITY 
We value differences among people. We believe that these cultural, 
social, professional, and organizational differences add value to our deci-
sions and direction as an organization

CUSTOMER-DRIVEN CONTINUOUS IMPROVEMENT 
We continuously strive to improve processes and services to meet and 
exceed the expectations of internal and external customers. 

INTEGRITY 
We act in harmony with our values with honesty and respect for others at 
all times. 

TEAMWORK
We work together by sharing knowledge, talents, and skills to achieve 
common goals. We promote a collaborative, win-win culture and recog-
nize and celebrate the achievement of members, teams, and staff. 

PROFESSIONAL DEVELOPMENT
We value the enhancement of professionals in healthcare quality 
through education, certification, research, and advocacy.
 

 






